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CBSI3aHHBIM C OpraHusanueil u odecneueHueM 10C [iHOCTH JJisi HHBAJIH/10B
00bEKTOB H YCJIYI

Bce COTpYAHHKM OpraHM3aliy COLHAIbHOTO obcTyxuBaHus, paboTaromue
c WHBaJIMIaM¥, BKIIOYas CIEIHANKMCTOB, OKa3bIBAIOMIMX yCIyTH, a TaKxKe
BCIIOMOTATe/bHEIM MEPCOHAN, HHXEHEPHO-TEXHHIECKHX pabOTHUKOB W pabodHX,
JOIDKHBI TPOMTH HMHCTPYKTaX IO BOMPOCAM, CBS3aHHBIM C 0O€eCIeYeHneEM
JOCTYIHOCTH I HHBAJIM/IOB 06BEKTOB COLMANBHOM HHOPACTPYKTYPHI U YCIyT, B
TOM uHClIe O pelleHHI0 OJTHX BOIPOCOB B OpraHM3aliu COL[HAJIBHOTO
o6ciyxuBanus. JIOMycK K paboTe BHOBB NPUHATEIX COTPYAHHUKOB OpLaHU3ALMH
COIMATBHOTO OOCIY)KUBaHHsI OCYIIECTBIIAETCA MOCIC TIPOXOXK/IEHUs [IEPBUIHOTO
MHCTpYKTaXKa M BHECEHHS cBemenuii 06 sToM B KypHan ydera MPOBEACHHA
MHCTPYKTaXa IIEPCOHaNIa [0 BOMPOCaM A0CTYIHOCTHY .

[TOBTOpHEIA MHCTPYKT@X MPOBOAMTCS MO IUIAHY paboTHl OpraHu3alM, B
yCTaHOBJIEHHBIE CPOKH, C Y4eTOM HOCIIeJOBATEIBHOCTH  pacCMaTpUBACMBIX
BOIIPOCOB, TIpe/IaraeMbIX st oGydenus (MHCTPYKTaXa) epcoHana.

B 33BHCHMOCTH OT 3ajad, (OpMbl ¥ BHJa HHCTPYKTaXa ONpeeiseTcH ero
TEMATHKA - BEIGHPAIOTCS TeMBI (BOMPOCHL) U3 MPE/IONECHHOTO HIepeyHsl.

IlepeyeHb OCHOBHBIX TEM (BompocoB) AJisi 00y4JeHHs (MHCTPYKTAkKAa)
epcoHa/a OPraHH3aNMH N0 BONPOCaM [OCTYHOCTH:

1. TpeGoBanus 3aKOHOAATENBCTBA, HOPMATHBHBIX NpaBOBBIX JTOKyMEHTOB
0o ODOeClle4eHHI0 JOCTYNMHOCTH JUii HMHBAIMIOB 0OBEKTOB  COIMANILHOW,
MHOKEHEPHOH U TPAHCIIOPTHOH MHPPACTPYKTYP M yCIyT. :

> OCHOBHBIE BMJIBI CTOMKMX HapylleHHi (QYHKIMH, 3HaYMMEBIC Gapbepsl
OKpy’Kaiolleil Cpelsl ¥ BO3MOXHOCTH HX yCTpaHeHHWs M KOMIICHCAlMH JUIL
Pa3IMYHBIX KaTeropui MaJIOMOOHMIIBHBIX IPAXKAaH.

3. OCHOBHBIE TIOHATHS U OIpEJeNeHHs MO BOIpoOCcaM JOCTYITHOCTH
006BEKTOB ¥ YCIYT; TMOHATHE O Gapbepax OKpy>Karomie# cpefisl U cnocobax HX
TIPEOIONIEHHS: apXUTEKTyPHO-TUIAHHPOBOTHBIC pelleHus, TeXHAYECKHe CpelCTBa
oCHaIIeHHs, HH(pOPMAIMOHHOE obecTiedeHne, OpraHu3alHOHHbIC MEpOTIPHUATH.

4. CTpyKTypHO-GYHKIHOHAJIBHBIC 30HBI H 3IeMeHTEl 00beKTa, OCHOBHBIC
TpeGoBanus K 00eCleYeHHI0 UX JOCTYIHOCTH, OCHOBHEIE OIIMOKY B afanTaluH,
cosparommye Gaphephbl MaJIOMOGUIPHEIM IpaXkiaHaM 1 CIIoCcOOBI MX UCIIPABIICHUS.

5. TlepeueHb NPENOCTABIAEMBIX MHBAIHAM yCIyT B oprasu3aiuu; GopMel
¥ TIOPSIOK TPeIOCTaBIeHHs yCIyT (B opraHu3aluH, Ha IOMY, JIUCTAaHIHOHHO).

6. DTHYECKUE€ HOpPMBI W TIPHHLIMIIBI 3¢ }eKTUBHOH KOMMyHMKalMd C



uHBaTAAaMH. IIcHX0I0rn4ecKre aCIeKThI 06LIeHNs ¢ MHBAIUIAMH U OKa3aHUA UM
IIOMOILIH.

7. OCHOBHbIE TpaBHIa M Crocobbl MH(MOPMHUPOBAHUS WHBAIMJOB, B TOM
yycie TpakJaH, MMEIOIMX HapyIICHHE dyHKIMA CIyXa, 3peHHs, yMCTBEHHOTO
pa3BUTHS, O IOPAIKE MPEIOCTABICHUA YCIyT Ha oObBekTe, 00 HMX mMpaBax H
0GS3AaHHOCTSIX TIPH TIONTY4eHHH YCIYT, a TaKke O NOCTyITHOM TpaHCIopTe LA
moceleHns OOBEKTA. :

8. OpraHu3anys J0CTyIa MATOMOBMIBHBIX FpaXaaH Ha OOBEKT: Ha
TeppHTOpHIO 00BEKTa, K CTOSHKE TPaHCNOPTa, X BXOJHOM Ipymme B 3[aHKE, K
IMyTsM MepefBIKEHNUs. BHYTPH 3[IaHMA, K MeCTaM IIeJIeBOro TOCeleHus (30He
OKa3aHHs YCIyT), K MecTaM OOIIECTBEHHOIO [OJIb30BaHMsI M COILyTCTBYIOIIAM
ycayraM, B TOM 4YHCIe, M 30HaM OT/IBIX3, K CAHUTAPHO-TMUIMEHUYECKHM
OMELIeHHsM, rapaepoby, MyHKTy OGIIECTBEHHOrO MHTaHMA, IMyHKTy MOKara
TeXHWYECKUX CPEICTB U IPOYMM, PacIoNoXKCHHBIM Ha o0OBeKTe.

9. CrernpanbHoe (BCIOMOraTelbHOE) obopynoBaHHE W  CpPENCTBa
obecriedenys AOCTYTHOCTH, TOPSAOK MX SKCILTyaTallhH, BKTIOYas TpeOOBaHHA
6e30IIaCHOCTH, OTBETCTBEHHBIE 32 HCIIOJIb30BaHHE 06opyIOBaHus, UX 33/1a9H.

10. TIpaBuna U MOPANOK 3BaKyallMy IpaxiaH Ha 00BEeKTe OpraHu3aliy, B
ToM UMCIe MAJOMOOMIBHEIX, B OJKCTPEHHBIX CIydasx H ype3BBIYaiHBIX
CHUTyaLMsX.

11. [Ipapuia ¥ TOPAOK OKasaHWs YCIyr Ha moMy (B HHOM MeECTe
npeGhIBaHIs HHBAIM/A) WM B IMCTaHIMOHHOM dopmare.

12. TlepedeHb COTPYTHAKOB, yJaCTBYIOIIHX B obecrieueHiH JOCTYITHOCTH
JUIS MHBAIW/IOB 06BbeKTa (06BEKTOB) H [IOMEIEeHUH OpraHu3allvy,
TIPeIOCTABISIEMBIX YCIIYT, @ TAKKe B OKa3aHUH IOMOII¥ B TIpeofioNieHuH 6apbepoB
¥ B COMPOBOX/ICHHU MaJIOMOOWJIBHEIX IpaK/IaH Ha 00BEKTE. :

13. Comepkanue  JOIDKHOCTHBIX 06s3aHHOCTEH  COTpYAHHMKOB — TIO
obecreyeHuio JOCTYITHOCTH Ui MHBAIHWOB 065BeKTOB (OMEIEeHNH) U YCIyT B
OpraHM3al¥ COLMATBHOTO 00CITy XKUBAHMA.

14. TIopsmOK B3aMMONIEHCTBUSA COTPYAHHMKOB OpraHu3alliy COLHATIBHOTO
06CITy>KHBaHMs [IPH IPEJIOCTABICHAH YCIIyT HHBAIIILY.

15. @OpMBI KOHTPOJ M Mephl OTBETCTBEHHOCTH 3a YKJIOHEHHME OT
BBITIONHEHU TpeOOBaHWM JOCTYIHOCTH 0OBEKTOB M YCIYT B COOTBETCTBHU C
3aKOHOATENbCTBOM.

16. OPMBI KOHTPOJIS M MEPbI OTBETCTBEHHOCTH 32 HEBBINIOJTHEHHE,
HeHaJIexXallee BHIONHEHHe COTPYAHHKaMU OpraHA3aliH 00513aHHOCTEH,
IpeayCMOTPEHHBIMH OpTraHK3aLUOHHO-PaCIOPANUTEIBHEIMH, JIOKaJbHBIMHU
AKTaM¥ OpTaHM3aIMH COLMATBHOTO 00CITy KUBAHH.
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